
1 E: info@eerc.org.uk           T: 07521857415 

The government has extended its ban on enforcing evictions dur-

ing the coronavirus pandemic until “at least” 21 February! 

What does the ban on evictions mean?
Courts will be able to process cases and eviction notices can be issued

• BUT bailiffs will not be able to enact them until 22 February at the 

earliest

• EXCEPT in extreme cases such as anti-social behaviour and in 

cases of extreme levels of rent arrears.

Extreme levels of rent arrears mean:

A tenant can be evicted if they have been unable to pay their rent for six 

months, and most crucially, if rent accrued since the pandemic began 

(March 2020) are no longer excluded.

What does it mean for you?

There are things you can do if you’re struggling to pay things like your 

rent, mortgage or energy bills because of coronavirus. 

It’s important you don’t ignore your bills. Speak to the organisation you 

owe money to - they might be able to help by letting you pay smaller 

amounts or take a break.

IMPORTANT!
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If you cannot pay your rent
• You should explain the situation to your landlord straight away - 

they might give you more time to pay or agree to reduce your rent. 

• Landlords can still need you to pay your rent. If you’ve fallen behind 

with your rent, you should start dealing with rent arrears. 

• If your landlord does not offer to be flexible with your rent pay-

ments, it is a good idea to pay as much as you can afford to and 

keep a record of what you discussed. 

• You may be entitled to benefits to help with housing costs if your 

income has reduced, even if you are still working.  

If you’re worried about being evicted
• The government has made a temporary change to the law around 

eviction because of Covid-19. Your landlord might have to give you 

extra notice before they can evict you - it depends on your tenancy 

type. 

• This is Emergency legislation to suspend new evictions from social 

or private rented accommodation while this national emergency is 

taking place

• f you’re renting a room in your landlord’s home, your landlord can 

ask you to leave - they won’t have to go to court to evict you. 

If you do not have a written tenancy agreement 
• You still have legal rights. 

• A verbal agreement you had with the landlord might qualify as a 

tenancy agreement. You might prove you have an agreement with 

emails, text messages or bank statement (proving that you paid 

rent).

• If the landlord accepts rent from you for living in the property, any 

verbal agreement you have counts as a legal agreement, therefore 

they cannot evict you without a court proceeding. 
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If you are subletting 
• If you are subletting, you have rights as a subtenant even if the head 

landlord doesn’t know you live there or wants you to leave.

• If your immediate landlord (the person you are renting from) asks 

you to leave, they still have to go to court for it. 

• If the head landlord (the owner) wants you to leave, they can’t 

evict you immediately. Your subtenancy can continue for as long 

as your immediate landlord’s tenancy continues - even if they don’t 

have the head landlord’s permission to sublet.

If your landlord has started court action to evict you
• There is an eviction ban which was extended until 21st of February. 

If your landlord has gone to court to evict you, you won’t have to 

leave your home yet.

• You should stay in your home. You don’t have to leave at the end of 

your notice. 

• It is your legal right to stay until your landlord gets a court order and 

a bailiff’s warrant. They can’t do this at the moment because bailiffs 

proceedings are on hold.
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Can my landlord evict me without a court process?
• It is a criminal offence for a landlord to seek to evict a tenant 

without going to court first. 

• Many landlords don’t know what they are allowed to do; they make 

mistakes and rely on tenants voluntarily leaving. 

• There are lots of landlords who simply change the locks. When 

those landlords are taken to court, they often end up having to pay 

tenants thousands of pounds in compensation. 

• Your landlord must give you a written notice asking you to vacate 

the property and they must specify the date they want you to leave. 

The notice period should be at least 2 months ( now longer due to 

Covid) This doesn’t strictly apply when you have a live-in landlord.

• If your landlord is saying “You have to go,” but they haven’t served 

you with a proper notice, you can stay whether or not you are at the 

end of your tenancy agreement.

• Landlords cannot force you out of your home without a court pro-

ceeding. If they try to do so, you should contact the Police. 

If you have been forced out of your home without a court proceed-

ing, please contact us immediately.

Please contact a housing adviser if you need help or you are un-

sure about your rights. 

7


